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What does the Chamber of Commerce do for me? 
Consider the following ~ the 
value that the Chamber’s 
sponsorship of the Self    
Employment Service office 
brought to our local       
economy in 2006 equates to  
over $450,000 in revenues 
and the Self Employment 
Service office is just one of 
the many great things our 
local Chamber of Commerce 
does! 
The Self-Employment  
Benefit Program (formerly 
Self-Employment            
Assistance) was initially 
launched in Leamington in 
 December 1995 and        
provided self-employment  
training administered 
through the Essex          
Community Futures         
Development Corporation 
(formerly SEED).  

In November 1997 the 
Leamington District    
Chamber of Commerce   
became the program sponsor 
and a new office bearing the 
name Self-Employment    
Service, with our own store 
front was launched. The 
Self-Employment Service,    
sponsored by the          
Leamington District    
Chamber of Commerce,  
administers the provincially 
funded Self-Employment 
Benefit Program and also 
acts as a community        
information resource for 
small business and business 
start up. This project is 
funded by the Ministry of 
Training, Colleges and 
 Universities (MTCU). 
The Self Employment     
Service office handled over  

1500 small business         
inquiries in 2006. We    
regularly provide five week 
“Planning for Success”  
Business Planning work-
shops and  facilitate Small 
Business workshops focused 
on topics relevant to small 
business owners and entre-
preneurs.  The workshops 
cover topics such as Image 
~What’s my business saying 
about me?, Confidence ~ I 
am Assertive, if that’s ok 
with you, Basic Sales   
Training, Time Manage-
ment, Marketing 101 and 
Marketing Strategy. If you 
are interested in any of these 
topics, give us a call. Our 
office number is 
519.326.0237. 
If you are a local              
entrepreneur looking to give  

something back to your 
community, we are always 
looking for individuals to 
come in and speak to our 
groups to provide their 
words of wisdom. Please 
let us know if you are    
interested. We’d welcome 
your expertise. 
We are very proud of our 
success rate (over 85% of 
our clients remain in    
business after program       
completion) and of our  
association with the  
Chamber of Commerce. 
Too often the Chamber’s 
hard work goes unsung. 
We felt it was time to toot 
their horn a bit for a job 
well done! Thank-you! 
 
Loree Buchan 
Self Employment Service 

President Justin Barker Comfort Inn 

Past President Don Nicholson Half Century Club 

Vice President Tony DeSantis Community Living Essex County 

Treasurer Theresa Buschman Erie Glen Manor 

Board Barb Wiper H.J. Heinz Company of Canada 

Board Carolyn Warkentin South Essex Community Council 

Board Erika Taves Point Pelee National Park 

Board Patrick Hughes Bank of Nova Scotia 

Board Scott McCallum Wendy’s 

Board Anne Dresser Leamington BIA 

Board Natalie Hart-Tilley RBC Royal Bank 

Board Nick Mastronardi Lucier-Mastronardi Insurance & Inv. 

Board Izabela Bemben Alexander Estate Winery 

Board Loree Buchan Self Employment Services 

Board Marg Prince Alift 

Board Dharmesh Patel Ramada Inn 

Ex-officio Anne Miskovsky Municipality of Leamington 

Ex-officio Kevin O’Neil Leamington Police 

Ex-officio Hilda MacDonald Leamington Councilor 

Staff Christine Chopchik General Manager 

Staff Wendy Parsons Office Support Coordinator 

Staff Freda Brown Bookkeeper 
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Inside this issue 
Chamber this last April, you 
elected a new board with four 
new members joining the board.  
I welcome these members to the 
Board and ask that they offer 
insight and guidance as we move 
forward through our ever    
changing agendas and events.  I 
would also like to welcome our 
new members to the Chamber 
and trust that they will review 
and enjoy all benefits of       
membership.                                 
Change is good.  Over the past 
month, the Board has been     
reviewing our present web site 
and felt that it is time for a 
change.  So the process starts, 
new web servers are being         
secured and a new interim web 
page will be posted over the next 
few weeks.  This new web site 
will continue to change and get 
better over the next few months 
as more information is uploaded.  
Change is good.  Over the next 
few months, the Chamber will 
reviewing its own internal  
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President Justin Barker  

A s we move forward in 
all activities of life, we 
continue to experience 

change.  Whether it is good or 
not is open for interpretation.  
Change is what makes life     
interesting and challenging. 
This holds true for your    
Leamington  and District 
Chamber of Commerce.  At the 
Annual General Meeting of the 

dating.  The group is very    
anxious to have another; our 
next MUG is scheduled for 
Wednesday May 16th.  
We are very interested in     
volunteers for the various 
chamber committees; if you are 
interested, please get a hold of 
the office and we will gladly 
take your name.  Here is a list 
of the chamber committees that 
you could be involved in:  
Membership & Recruitment; 
Tourism/Public                    
Relations/Media;                
Fundraising/Programs/Events; 
Community Christmas Parade; 
Golf Tournament; Taste of 
Leamington; Tomato Festival 
and Newsletter. 

Attention  
Anyone who is interested in 

purchasing a sign to be        
located at the  kiosk beside the    

tomato information booth: 
 

The sign is approximately 24”    
x 8 5/8” in size.  To be consis-
tent, it must be purchased at 
Chapman Signs.  The cost is 

approximately $85.00 plus tax.  
You may have the sign         
designed to your liking. 

Cost to have your sign at 
the kiosk is $300.00 plus 

GST for a full year. 
If you are interested in placing 
your advertising in the kiosk, 
please call the chamber today 

at 519-326-2721                  
as signs are sold on a first 

come, first serve basis. 

General Manager 
Chris Chopchik 

I would like to welcome our 
new 2007 Chamber Board.    
I am very pleased to say our 

newly formed committee Good 
Morning Leamington “M.U.G.” 
(Morning User Group), had a 
very successful breakfast at the 
Flamingo Restaurant.  Thirty 
business people were out and 
enjoyed the speed networking. 
It reminded some of speed  

 
Welcome,               

MUG,                      
Committees 

operations and will look at making 
little changes to make the Chamber 
more accountable to you, our   
members.                                        
Change is good.  We look forward 
to your comments and suggestions 
which will only strengthen what we 
do well and create a vibrant    
Chamber.  This will include       
networking luncheons, Morning 
User Group “get to know you” 
breakfasts, and information        
sessions.  As the political and     
environmental climate changes, the 
Chamber strives to  pass on        
important information that will   
affect how you do your business.               
As you can see, change is good and 
more great things will be coming to 
your local chamber.  Keep visiting 
the home page and look for        
interesting news, events and links to 
keep you informed. 
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 Leamington & District Chamber of Commerce 

Upcoming Events 

May 18 
Ambassador’s meeting 
The Real Canadian Superstore 
 
May 16 
MUG 
Flamingo Family Restaurant 

June 23 
Taste of Leamington at  
The Leamington  
Municipal Marina 

June 27 
Chamber of Commerce Golf 
Tournament  
Erie Shores Golf and   Country 
Club 
 
July 11 
Business After Five at 
Pelee Island Winery 

 

Your Guide Our Gigs 

 
 

And looking ahead 
August 15-19 
Leamington Tomato Festival 
 
September 
Stay tuned for the date for 
Chamber Perks That Work! 
 
October 
Small Business Month 
 
October 25 
Christmas Parade Pasta 
Dinner Fundraiser 
 
November 
Spirit of Giving 
 
November 24 
Christmas Parade  
 
December 14 
Chamber Members Business 
Card Luncheon 

 

 

 

MUG 
Good Morning  

Leamington 
Wednesday May 16, 2007 

 
Networking business card exchange. Meet 

your fellow businesses.  
Tables will be set up so you can chat, learn 

who’s who and exchange your business 
cards with others 

 
Location: Flamingo Family Restaurant 
               319 Erie Street South 
               Leamington, ON 
 
Time: 8:00am-9:30am 
 
Cost:  $10.00 Chamber Members 
          $15.00 Non Chamber Members 
          (includes breakfast) 
 
Space is limited, so please RSVP to Chris 
or Wendy at 519-326-2721 or email: 
wendyp@leamingtonchamber.com 

Taste 
Of 

Leamington 
Saturday June 23, 2007 

 
This is your chance to taste and sample 
some of Leamington and area’s finest    

restaurants and wineries.  You decide what 
you want to eat, drink and spend……….. 

you shouldn’t go home hungry! 
 

Location: Leamington Marina 
               Robson Road 
               Leamington, ON 
 
Time: 11:00am—2:30pm 
 
Cost:  Each vender charges between $1.00 
and $3.00….you decide how much you 
want to eat or drink. 
 
Please RSVP, if you wish to be a vender,   
to Chris or Wendy at 519-326-2721 or 
email: wendyp@leamingtonchamber.com 

14th Annual 
Chamber 

Golf Tournament 
Wednesday June 27, 2007 

 
A bad day of golf is better than a good day 
at work.  Take a break and network with 

your fellow businesses while enjoying that 
great game of golf. 

 
Location: Erie Shores Golf & Country Club 
               304 Robson Road 
               Leamington, ON 
 
Time: 1:00 Shotgun Start 
 
Cost:  $105.00 
 
Space is limited, so please RSVP to Chris 
or Wendy at 519-326-2721 or email: 
wendyp@leamingtonchamber.com 

Business  
After  

5 
Wednesday July 11,  2007 

 
Networking business card exchange. Meet 

your fellow businesses.  
Start off summer right and enjoy the      
company of other chamber members. 

 
Location: Pelee Island Winery 
               455 Seacliff Drive 
               Kingsville, ON 
 
Time: 5:00pm—7:00pm 
 
Cost:  $5.00 cover charge 
          Cash bar 
 
Please RSVP to Chris or Wendy at  519-
326-2721 or email: 
wendyp@leamingtonchamber.com 
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Customer Care - Inside and Out— JoAnna Brandi, The Sideroad  
goods and services that we  
usually add value to and pass 
along to an internal or  external 
customer.  If we began think-
ing of our supplier as our 
business   partner, one with 
whom we shared our dreams 
and visions of the future, one 
with whom we could achieve 
an ongoing, profitable, win/win 
relationship, we would be doing 
our customers a valuable ser-
vice. 
The other group of people that 
can help us achieve our goals 
and reach our highest potential 
are the people that work for us.  
Some companies call them  
employees, some call them 
associates, some workers.  In 
reality, they too are customers,   
internal customers.  They are 
customers and suppliers to each 
other and add value to each 

other’s work, which eventually 
ends up in the hands of our end 
user customer.  Even after 
we’ve had evidence that a good 
internal customer and supplier 
relationship is critical to profit, 
we still neglect to point out to a 
new employee, who exactly 
their customers and suppliers 
are inside the organization. 
In the old, industrial model of 
businesses, employees served 
bosses, not customers.  In to-
day’s customer driven market-
place that has changed.  The 
customer demands prompt and 
on the spot decisions, especially 
when they have a problem.  The 
worker serves the customer, not 
the boss.  This changes        
everything. 
When we want the people that 
work for us to provide a level 
of care to customers that foster 

long term relationships, we 
have to provide a level of care 
to them that inspires, by      
example, trust, respect, open 
and honest communication and 
appreciation. 
Customers can tell when   
someone has a genuine interest 
in them and their well-being.  
Care comes from caring.  If you 
want to create value in the  
marketplace, first create value 
in the workplace. 
 
 

Congratulations   
Business Excellence  

Winners 
 

Above & Beyond Award 
Essex Power Lines 

 
Breakthrough Award 

Jody Raffoul 
 

Community Futures  
Hike Metal Products 

 
Customers First Award 
The Eyeglass Shoppe 

 
Home Grown Award 
Lakeside Produce 

 
Innovation Award 

Cybergrade Technologies 
 

Warm Welcome Award 
Pelee Days Inn 

 
Alf  Bennie Award 

W e are all beginning to 
realize the value of 
developing long 

term, loyal relationships with 
our customers.  They buy more 
and refer more, help us develop 
the next generation of products 
and services, and they even 
help us keep our advertising 
costs in reason.  But are our 
customers (people external to 
our company that buy things 
from us) the only people we 
should be building long-term 
relationships with?  No.  The 
relationship strategy applies 
externally and internally as 
well. 
What if we were to take the 
concept of Customer Care and 
extend it outward to our      
suppliers and inward to our 
employees as well? 
Our suppliers provide us with 

Economic Development –Strategic Planning Survey -Anne Miskovsky EDO  

An economic development 
strategy provides a blueprint for 
achieving community objec-
tives by translating a commu-
nity’s broader vision and goals 
into economic initiatives.  
However, it is always a chal-
lenge to enroll the stakeholders 
in this process to determine 
their vision and goals. 
Each member and organization 
within a community has a stake 
in its overall well-being.  
Therefore it is critical that 
stakeholders be represented in 
the economic development 
planning process. 
Business owners, managers, 
professionals, entrepreneurs 
and anyone else interested in 
helping plan the future direction 
of the Municipality are invited 
to express their thoughts and  
opinions by completing our   
on-line survey.  All responses 
are confidential and there is no 
way you can be identified. 

You can access the survey by 
visiting  www.leamington.ca  .  
You will find a link to the   
survey in the left hand column 
(Latest News) of the home page 
(or go to business/economic 
development/survey).  Don’t 
have access to the web?  The 
questions below can be com-
pleted and sent to me in       
confidence. 
A. What do you perceive as 

the greatest opportuni-
ties for stimulating eco-
nomic growth in Leam-
ington? 

B. What would you say are 
some of the biggest 
problems and obstacles 
faced by Leamington for 
the future growth in the 
area? 

C. What do you think 
would  generate eco-
nomic investment in the 
community? 

D. How can we enhance or 
           grow the current  

            business mix? 
E. What should          
            Leamington look like in ten       
            years from now? 
F.         How can we accomplish    
             this? 
G.  What activities/priorities  
             should the economic  
             development office focus  
             on? 
We are planning on having a series 
of focus group meetings that will 
examine the same questions, but 
since everyone’s time is at a pre-
mium completing the on-line     
survey is a great way for you to 
participate even if you can’t attend 
a meeting.  

Welcome New Chamber  Members  
 Canada South Promotions 
Heritage Road Mobile Home Estates 

Lobzun Visuals 
Ken Knapp Ford 

Mortgage Intelligence 
Future Homes 

The Dock 


